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How to activate my account to
access the IDB Extranet

and the information about my operations with
the IDB Group.
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Recommended Browsers:
Google Chrome version 85.0.4183.121 and above
Microsoft Edge version 85.0.564.63 and above

Need help?

Contact to report issues and please include
the following information:

1. Description of the issue
2. Screenshots


mailto:ExtranetSupport@iadb.org
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How to activate your IDB Extranet account

Step 1
- You will receive an email with instructions on how to activate your account.
- Go to your e-mail inbox and look for an email from

Subject: “IDB Group’s Extranet — ACTIVATE YOUR ACCOUNT"
- Open the email and click on the link to activate your account.

BID-NoReply@iadb.org <BID-NoReply@iadb.org

iome «

Dear VICTORIA CANTOS

Your Extranet access account has been approved. Please click on the following link to activate your account:

IMPORTANT: The activation link can only be used once and expires 7 days after receipt. To request a new activation link, please email us at extranetsupport@iadb_org

After activating your account, you will be able to access the Extranet through the following link: https //registrodefirmasauditoras iadb org/. Please note that the email addre:



mailto:ExtranetSupport@iadb.org
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How to activate your IDB Extranet account @
Account activation
Step 2 STEP 1/2

Welcome to the Extranet secure website.

Please provide the following details.

- Enter your New Password and Confirm

- New Password. The password entry fiekds do not match. Please enter the

- Please note that your password must meet Mfldﬂ“‘m "
all the requirements indicated in red.

- Click Next
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How to activate your IDB Extranet account

Step 3
You have 3 options for Authentication methods.
Please choose your preferred method and follow

the appropriate instructions: Account activation
STEP 2/2

- Option 1: Using your Email.

Welcome to the Extranet secure website.

- Option 2: Using the Microsoft Authenticator App Please select your MPA method
on your sma rtph one. & isaac_diazhdz@outlook.com

o3 e
- Option 3: Using text messages (SMS) on your phone.

® sMs
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Using your Email

1- Click on your email address. 2- An Account Activation

message will appear on
your screen.

@ If you do not wish to add

an alternative login

method, please click Account activation
"Maybe Later.* STEP 2/2

Account activation
STEP 2/2

Welcome to the Extranet secure website.

Welcome to the Extranet secure website.

Please select your MFA method Otherv\nse, Select the _ .
. Would you like an alternative method of
& isaac_diazhdz@outlook.com a |te rnative met h Od yO u login?
@ Authenticator would like to add.
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Using your Email

3- A confirmation message will appear. 4- Sign in to your account using the email address
Please follow the instructions on the screen and password you set in the previous steps.

to complete your registration.

Sign in

@ Welcome to the Extranet secure website.
Sign in with your user name

Account Activated

NIIDB  \OIIDBlInvest \3IDB|LAE

Successfully soleemailnotsecondi@yopmail.com
Click here to complete «
your registration Welcome@1234 _

Forgot Password

O Keep me signed in

Need help?
Borrowers, Liaison and Executors:  Retirees Support: Vendors Support:  Event Guests: Si gnin «
i

OR
9 Howtoaccessthe Extranet How to réset your password 9 Support IDB Group Employee
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Using your Email

5- Click on Send verification 6- Copy and paste the verification code that you will
code to receive a verification receive in your mailbox.

o [ ]
code in your mailbox:
Thanks for verifying your soleemailnotsecond@yopmail.com account! EMAIL AUTHENTICATION
. Verification code has been sent to your
Your code is: 150419 '... nbox. Please copy it to the input box below.
L]

Verify your email address

Yo
"... soleemailnotsecond@yopmail.com
L]
EMAIL AUTHENTICATION ‘e,
".. Verification code
. ) : ) ‘e
Verification is necessary. Please click Send ".. U
Eiam - 150419
soleemailnotsecond@yopmail.com Verify code

Send verification code «
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Using your Email

7- A confirmation message will
appear. Please click on Continue.

EMAIL AUTHENTICATION

ue

soleemailnotsecond@yopmail.com
Continue «
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Using the Microsoft Authenticator App:

1- Select the Authenticator MFA method.

Account activation
STEP 2/2

Welcome to the Extranet secure website.

Please select your MFA method

8 isaac_diazhdz@outlook.com

& Authenticator

B sMsS

2- Download and Install the
Microsoft Authenticator
on your mobile device

Account activation
STEP 2/2

Welcome to the Extranet secure website.

1.INSTALL

Install the Microsoft Authenticator app on
your mobile device. Download it from the
App Store (i0S) or Google Play (Android).

2.SCAN

3. INSERT CODE

Scan the QR Code and enter the one-time-
passcode from the authenticator app.

Enter the verification code
Activate

If you are not able to download the
app or scan the code,
click here to configure an SMS login.



https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator&pcampaignid=web_share
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Using the Microsoft Authenticator App:

3- Add Account: Once you have installed the Microsoft Authenticator 4- On the Add Account
App, open the application, and follow these instructions: screen select Other
Saserin, [BeRe s
iIPhone Android Facebook, etc)
Tap on the plus sign on Tap on the 3 dots on the top right
the top right corner. corner. Tap on Add Account.

ol T-Mobile Wi-Fi & 10:42 PM

O AN f i 68%m 6:41 &

Accounts

<  Add account

R IDB Extranet Access
826465

er-Ame

755 111 ¢ atute@i € Turn on backup What kind of account are you adding?
@ gﬁzgranet Access 3 2 + Add account =E Personal account ®
853 719 - /" Edit accounts =' Work or school account @
Q IDB Extranet Access ﬁj}gg}e Q Settings Other account (GOOg'G, «
Mafalda22@mailinator.com - ()
- Facebook, etc.)

438 845 " 49 * @ Help

| S——
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Using the Microsoft Authenticator App:

5- Scan the QR Code:

Using your PC: If you are doing this activation
process on your PC, scan the QR code that
appears on the screen with your phone’'s
camera or QR code reader

6- A newly created account will be added to
your Microsoft Authenticator App and it will
display a new 6-digit code verification code
every 30 seconds.

IDB Extranet Access v
Mafalda26@mailinator.com

787 104 ¢
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Using the Microsoft Authenticator App:

7- Insert the Code:
Enter the 6-digit verification code taken from
the step above and click on Activate.

3. INSERT CODE
Scan the QR Code and enter the one-time-

passcode from the authenticator app.

Enter the verification code

BT

8- The account activation process is complete.
At this point you can add an alternative login
method or finalize the activation by clicking on
Maybe Later.

Account activation
STEP 2/2

Welcome to the Extranet secure website.

Would you like an alternative method of
login?

® sms
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Account Activation: Option 3

1- Select your Country
and enter your Phone
Number.

SMS AUTHENTICATION

Enter your your phone number with country
code and then verify the one-time-passcode

Country v

Send Code

I | <

Using text messages (SMS) on your phone:

2- Check your cellphone.

You should have
received a text message
with a 6-digit
verification code:

7:03 o= G4 oA S o 65%m

< 87892 L Q

Add to

Block number
contacts

&) 508286
Use this code for
Microsoft verification

3- Enter the 6-digit code received via
text message and click Verify Code.

SMS AUTHENTICATION

United States(+1)

2026646704

415161

Verify Code

Send New Code

<

Note: You can click “Send New Code” in case
you have not received any or the previous code

received has expired.
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Using text messages (SMS) on your phone:

4- Click on Continue to complete the process,
redirected to the IDB system you want to access.

SMS AUTHENTICATION

Enter your your phone number with country
code and then verify the one-time-passcode

5- The account activation process is complete. At
this point you can add an alternative login method
or finalize the activation by clicking on Maybe Later.

Account activation
STEP 2/2

Welcome to the Extranet secure website.

Would you like an alternative method of
login?

@ Authenticator

<
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